
COINS Documentation Examples

                                   © Build IT Consulting – COINS Documentation Examples



Contents 

1. Introduction

2. COINS solution architecture overview example

3. COINS coding structure overview example

4. COINS business process example

5. COINS module training example

1. Introduction 

This document provide examples of some of the documentation that Build IT 
Consulting have developed during some of their projects working with businesses 
that use the COINS suite of solutions.

The documentation can be used for the following:

 A background to the way COINS operates
 Overview of how the different modules interact
 Business Process flows of end user roles their use of the COINS 

modules
 Module training guides

BITC are happy to create detailed documentation of your business processes and 
the way you use COINS in order for you to optimise its use and uptake within your 
business.  
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2. COINS solution architecture overview example

The schematic has been developed to show how the various elements of the COINS 
solution interact with each other.
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3. COINS coding structure overview example
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4. COINS business process example
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5. COINS Module Training example

Procurement – Ordering Materials

1. Head Office 
Orders

2. Material Orders
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3. Enter Order

Enter all other relevant details on the order header:
Attention – the person at the supplier who will deal with the 
order
Order date
Due date – the date the delivery is expected
Description – headline description of order
Special Instruction – eg times of delivery 
Req'd by – who requisitioned the items
Req Number – Reference number of the requisition

4. Enter through the 
first 3 fields these 
will be automatically 
populated with data.

Select  the contract 
that the order is for. 
Use F5 lookup to find 
Contract number

Select the Supplier 
that the order is for 
– use F5 lookup to 
find Supplier.  Select 
the Suppliers office 
that the order is to 
be placed against.

On completing all the 
required or 
applicable fields 
press F1
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